
CERTIFICATE     F REGISTRATION

10002:2018
THIS IS TO CERTIFY THAT THE

International Standards Registrations
The Quality Centre,Cerun Tower, 15, 26-014, Sakuragaoka-cho, Shibuya-ku, Tokyo - 150-B512, Japan 

CUSTOMER SATISFACTION AND COMPLAINT MANAGEMENT SYSTEM 

Certificate No. ISO/CSCM/B1838

AUTHORIZED SIGNATORY

Initial Certification Date  23.06.2022

Certificate Expiry Date*  22.06.2025

First Surveillance Date      23.06.2023

Second Surveillance Date  23.06.2024

ISR INTERNATIONAL
STANDARDS
REGISTRATIONS

ISO

APPROVED

This registration is a Customer Satisfaction & Complaint Management System Certificate 
*Validity of this certificate is depend on successful completion of surveillance audit

visit for verification of this certification on www.isoregistrations.com 

Q
MANUFACTURERS, IMPORTER, STOCKIST OF 

FERROUS & NON FERROUS METAL.

 
Has been assessed and registered as complying with the requirements of the International Standard  

           

the applicability of ISO 10002:2018 requirements may be obtained by consulting the organization

271/73, GROUND FLOOR, OPP. MUMBADEVI TEMPLE
MUMBADEVI ROAD, MUMBAI - 400002

MAHARASHTRA, INDIA.

KANAKRATNA STEELAGE PRIVATE LIMITED
of

Address
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